
Quick Facts
Customer
• Name: Transwest Air Service

• Location: Boise, Idaho

• Industry: VIP flight operations

Why the customer chose Honeywell
• The two companies have a long and 

successful relationship going back  

many years

• Honeywell engines are reliable  

and trustworthy

• The Honeywell MSP provides financial 

peace of mind 

Overview
Two main aims of private jet charter company Transwest Air Service are to keep its Honeywell-

powered Bombardier Challenger 350 flightworthy and to control costs. To avoid aircraft on  

the ground (AOG) situations, Transwest needs to conduct reliable scheduled maintenance  

and it has invested in a gold standard Honeywell Maintenance Service Plan (MSP) to eliminate 

the financial shock of unforeseen repair costs.

HONEYWELL MAINTENANCE SERVICE PLAN TAKES  
THE GUESSWORK OUT OF AVIATION BUDGETING   
Business jet operator records 30 years of excellent service from technical team

“    If I were to summarize my relationship with 
Honeywell, it’s been a real good one. The engines 
that are on this aircraft, the Challenger 300 series, 
have been very dependable. The support from Mark 
and his other tech reps has been great. ”

Ross Andrew, director of maintenance,  
Transwest Air Service

Honeywell Aerospace 
1944 E. Sky Harbor Circle, Phoenix, AZ 85034  

aerospace.honeywell.com

Customer results
• Enables costs to be controlled and 

unexpected maintenance bills to be avoided

• Great support from Honeywell  

technical representatives

• HTF7350 engines are proving to be  

very reliable

View full video
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https://www.youtube.com/watch?v=1oIvESxjufY&feature=youtu.be
https://aerospace.honeywell.com/
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